2024 Seniors

Josten’s Cap & Gown & Class Rings FAQs

FREQUENTLY ASKED QUESTIONS

Y Howdo | order my cap and gown?

)Y Howdo | order aring?

(B Who do I call for ring warranty questions?

Online: www jostens.com/contact-us
Phone: 1.800.567.8367
Mail: Jostens Service Center

P.O. Box 512, Owatonna, MN 55030

(*B How do | look up my order or make payments?

By How do | order announcements?

B Where do | go for general customer service?

PHS Graduation FAQs

Q: How many graduation tickets do I get?

A: Graduates get 4 tickets (everyone even young
siblings attending need tickets)

Q: When will I get my graduation tickets?

A: You will pick up your cap & gown and tickets
on a date to be determined once we know when
graduation will be.

Q: Do graduates need tickets?

A: No, your cap & gown is your entry to the venue

Q: When/where do I get my cap & gown?

A: You will pick up your cap & gown and tickets
on a date to be determined once we know when
graduation will be.

Q: What day is graduation?

A: We will let you know as soon as we know!!

Q: Can I purchase a cap & gown
somewhere else?

A: No, only Jostens gowns will be allowed at
graduation




